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Relationship Built on Trust and Excellence

Siemens Gamesa has a strong history of supplier excellence, built up 

over the years through sustainable relationships with our supplier and 

contractor base.

We value our partners and strive to optimize the interaction through 

process and tool excellence. The next move towards a more digital 

future is the implementation of SAP Ariba Strategic Sourcing.

One digital platform to interact in a simple, compliant and efficient way.
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Cost Implications
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In order for a Supplier to conduct business with us via the 3 new SAP Ariba Modules, they will 

need the following :

Åa device that can access the internet via a browser (Desktop, Laptop, Tablet or Smart Phone)

Suppliers incur no costs to:

Åcreate their supplier profile

Åcreate a new SAP Ariba Network Standard Account

Åparticipate in any sourcing event (including Registration and Qualification Questionnaires)

Åreceive Purchase Orders via Ariba Network

Suppliers might pay fees of account usage to:

ÅSAP Ariba Network Enterprise Account

Åprovide Punch Out catalogue

Åintegrate supplier ERP system to AN for PO automation
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SAP Ariba Onboarding Process

Steps for a successful onboarding

1.Receiving the Siemens Gamesa Communication announcing the SAP Ariba project

2.Receiving the Registration Request

3.Registering on the SAP Ariba platform

4.Configuration of Account for Sourcing and Transactions 

5.Receiving Siemens Gamesa Communication announcing set up of Trading Relationship between Customer 

and Supplier 

ÅImportant: in case you are an Enterprise Account supplier with/without punch out catalog, the following 

steps will be supported by the Ariba Supplier Enablement Team

6.Supplier to accept of Siemens Gamesa Trading Relationship Request on Ariba Network

7.If applicable: Supplier to set up Supplier Test Account for Catalog Enablement and/or PO integration

8.Reception of Siemens Gamesa Communication for Business Go Live

Supplier guide for SAP Ariba 4



© Siemens Gamesa Renewable Energy  January 2021

Content overview

(1) Registering as a Supplier

(2) Accessing, Navigating and Configurating your Account

(3) How to create a supplier contact

(4) Accepting Trading Relationship Request on Ariba Network

(5) Responding to Sourcing Events

(6) Contract Management

(7) Ariba Network Help Resources
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Registering as a Supplier
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Step 1: Invitation from Siemens Gamesa

Open the invitation email

An invitation email was sent to you 

from Siemens Gamesa via the 

Ariba platform. The email sender 

domain will be @ariba.com. If you 

did not receive the invitation 

email, including the registration 

link, please also check spam 

folder. Some IT firewalls consider 

these notifications as suspicious.

Please click on activation link 

ñClickhereò.

3

Remarks:

ÅWhen using the registration link, 

please be aware that you need to 

finalize the creation of your supplier 

account in one go, as the 

registration link will expire after 

being used once.

ÅIf you already have an SAP Ariba 

account in use  with another 

business partner, you still need to  

use the activation link.

The link will forward you to the 

log-in page where  you will be 

directed to the Siemens 

Gamesa specific questionnaires 

that must be completed.

ÅTo use and navigate Ariba, please 

use Google Chrome as a browser 

and switch off all add blockers.
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Step 2: Registration in Ariba

There are different categories depending on your 

current Ariba status,

ÅCategory 1: Supplier organization and user do not exist in 

Ariba.

ÅCategory 2: Supplier organization is already registered in 

Ariba Network and you as a user already have an existing 

account. 

ÅCategory 3: Supplier organization is already registered in 

Ariba Network, but the contact person receiving the invitation 

email from Siemens Gamesa does not have an existing 
account. 
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Č choose ñSign upò

Č choose ñLog inò

Č choose ñSign upò
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Step 2: Registration in Ariba - Category 1: Supplier organization and 

user do not exist in Ariba

To create your company account, please fill in the following

information:

ÅBasic company details (name, address,  etc.)

ÅDetails about your new user account (name, email, 

username, password etc.)

ÅSpecific data about your company, such as  product or 

service categories, ship-to or  service locations etc.

Supplier guide for SAP Ariba

Č Scroll to the bottom of the page and click ñsubmitò

5

Fields marked with 

an  asterisk (*) are 

mandatory and need 

to be completed
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After entering your company data

Č Agree on Terms of use and

Č Agree on the SAP Ariba PrivacyStatement

Č Confirm your choice with ñCreateaccount

and continueò

Your entry will now be checked for completeness and 

matched with the SAP Ariba database.

After successful initial registration, you will get a

confirmation email from the SAP Ariba Network, 

including your account ID and username.

You will be forwarded to a Siemens Gamesa specific 

supplier questionnaire.

Supplier guide for SAP Ariba 6

Your organizationós account ID

firstname.lastname@yourcompany.com

Step 2: Registration in Ariba - Category 1: Supplier organization and 

user do not exist in Ariba

mailto:firstname.lastname@yourcompany.com
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Č Click on Log in

Č Fill in with your username and password

You will be forwarded to a Siemens Gamesa specific 

supplier questionnaire.
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Step 2: Registration in Ariba - Category 2: Supplier organization is 

already registered and you already have an existing account

Note: In case you forgot your password, 

you can recover it:
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Step 2: Registration in Ariba ïCategory 3: Supplier organization 

registered, but the contact person does not have an existing account

To create your company account, please fill in the following

information:

ÅBasic company details (name, address,  etc.)

ÅDetails about your new user account (name, email, 

username, password etc.)

ÅSpecific data about your company, such as  product or 

service categories, ship-to or  service locations etc.

Supplier guide for SAP Ariba

Č Scroll to the bottom of the page and click ñsubmitò

5

Fields marked with 

an  asterisk (*) are 

mandatory and need 

to be completed
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After entering your company data

Č Agree on Terms of use and

Č Agree on the SAP Ariba PrivacyStatement

Č Confirm your choice with ñCreateaccount and

continueò

If any of your colleagues has previously created one or 

more accounts, you will be offered a ñduplicate checkò. 

To proceed, please

Č ñReviewaccountsò
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Step 2: Registration in Ariba ïCategory 3: Supplier organization 

registered, but the contact person does not have an existing account
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With your subscription, you as a user are granted a  

specified personal user role for your company. By  

requesting a review of the accounts of your  company in 

the previous step, you will be  presented a list of all 

existing users of your  company. If you want to proceed, 

ČClick ñContinue AccountCreationò

After successful initial registration, you will get a

confirmation email from the SAP Ariba

Network, including your account ID and username.

You will be forwarded to a Siemens Gamesa specific 

supplier questionnaire.
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Your organizationós account ID

firstname.lastname@yourcompany.com

Step 2: Registration in Ariba ïCategory 3: Supplier organization 

registered, but the contact person does not have an existing account

firstname.lastname@yourcompany.com

mailto:firstname.lastname@yourcompany.com
mailto:firstname.lastname@yourcompany.com
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Step 3: Complete supplier questionnaire

After being forwarded to the questionnaire  dashboard, 

please

Č click on the link to the required registration 

questionnaire and fill in the questionnaire

Supplier guide for SAP Ariba 8

Fields marked with 

an  asterisk (*) are 

mandatory and need 

to be completed
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Step 3: Complete supplier questionnaire

Important note: Code of Conduct Question

When answering que question ñDo you have a signed SGRE Code of Conduct document, hereinafter CoC

(SAG CoC of 2015 or later is also accepted)?ò There are three different answers:

1. Yes: Please attach the signed Declaration of Acceptance of the CoC

2. No: Please download, sign and attach the Declaration of Acceptance SGRE CoC

3. I do not agree to the CoC: provide justification in the comment field and attach any supporting document if 

necessary. Your request will be reviewed

After filling in the questionnaire Č confirm with ñSubmit Entire Responseò

Supplier guide for SAP Arib 8
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Step 3: Complete supplier questionnaire

After submitting, there are two possibilities:

1. Additional information is missing: You will receive a notification From Ariba requesting to ammend

something related to your registration questionnaire. Clicking on the link provided you will be forwarded to 

the questionnaire itself.

2. Everything is correct: You receive a notification that the questionnaire is passed

Supplier guide for SAP Arib 8

After filling in itČ confirm with ñSubmit Entire Responseò
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Bonus: Sign up with same email address in different branches

It is possible that a same person wants to be the main 

contact for different company accounts or branches.

If you need to manage several accounts under same 

email address, you will need to change Username ID 

for each one.

This Username ID must be in email format, but it has 

not to be a real email address.

It is a good idea to put something specifics for the 

branch you are creating.

Supplier guide for SAP Ariba 5



© Siemens Gamesa Renewable Energy  January 2021

Ariba Network Help Resources
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Customer Support
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Customer Support
Sign up for 

Additional Training
Additional 
Resources
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Customer Support
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Supplier Support Post Go-Live

Global Customer Support

Use the Help Center directly from your Ariba Network 

Account (on the top right on the supplier account). 

Depending on the issue, make sure you are either 

logged into the Sourcing (Proposals and 

Questionnaires) or the Ariba Network module.
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Sign Up for Additional Training from Ariba Support
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Sourcing Webinars

Suppliers can participate in additional training provided by Ariba Customer Support including a wide range of 

topics from Source to Settle:

https://gateway.on24.com/wcc/gateway/elitesaparibacustsupport/1391535
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Additional Resources
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Useful Links

ÅAriba Network Hot Issues and FAQs - https://connect.ariba.com/anfaq.htm

ÅAriba Cloud Statistics ïhttp://trust.ariba.com

Detailed information and latest notifications about product issues and planned downtime

- if any - during a given day

ÅAriba Discovery - http://www.ariba.com/solutions/discovery-for-suppliers.cfm

ÅAriba Network Notifications - http://netstat.ariba.com

Information about downtime, new releases and new features

https://connect.ariba.com/anfaq.htm
http://trust.ariba.com/
http://www.ariba.com/solutions/discovery-for-suppliers.cfm
http://netstat.ariba.com/
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How can I request phone support from the Ariba Support team?

In order to request phone support from Ariba Support Team in terms of access and 

administration of your existing Ariba accounts, please follow the below steps:

24

1. Go to https://service.ariba.com

2. Open the support section on the right side.

5. In the next step the system will suggest to 

either Get help by phone or to attend a live 

webinar, please click on the first option.

6. Then the following form will appear:

Once you submit the form, it will be sent to the 

Ariba Support Team directly and you will receive 

an e-mail confirmation that the request has been 

received.

You will then be contacted by the support team 

either by phone or by e-mail.

3. Just enter any phrase in the search box.

4. Once the system will ask additional 

questions please just mark them all as "No".

https://service.ariba.com/Supplier.aw/125014048/ad/login/SSOActions

