Qur Service Business at a Glance

As the world’s leading wind turbine service provider,.we offer-customers-what they need, where and-when-they-need it.
Our business-success is based on-our highly skilled and.dedicated employees; our global scope-and financialstrength,
a focus on always deliveringthe highest possible quality.in every aspect of our-work; and many years-of frontline
experience servicing thousands of turbines worldwide. Qur.commitment to innovation and-customer service without
ever compromising the safety of our employees has made us the leader in building the energy landscape of tomorrow.

Service Facts and Figures

We have a strong financial foundation and one of the largest fleets in the industry. This, together with our long
history and extensive experience, provides customers with the confidence that we will always be there for them
with solutions for any type of challenge in every possible location and environment. The key prerequisite for
achieving our results: our Zero Harm policy. Safety is always top of mind.
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Global Scope

Our scale allows us to effectively serve established markets like Europe and North America while also expanding
into new and growing markets like Asia and Latin America. Our business is strongly positioned to grow all around
the world and withstand market fluctuations in any region to provide customers, investors, and employees with

increased stability and security.
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Serviced Capacity:
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Innovative Solutions

We are continually working to improve our service offering through innovative and creative new solutions and

technologies, whether for the world’s largest offshore wind farm in the UK, or for an isolated location on the

other side of the world. Whatever job we are performing, maintaining and expanding the highest quality
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standards in all areas is a constant.
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Automated Drones Blade Materials/Concept Craneless Solutions Robotic Systems

Machine Learning Diagnostics 2.0 Performance Analytics Park Optimization

Our industry is constantly changing and we work hard, every day, to remain at the forefront of developments like
digitalization, new operating models, and advanced offshore logistics. That’s how we deliver better value to all of
our stakeholders worldwide.
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Siemens Gamesa Service makes clean power even more reliable and cost-efficient.
That’s good business. For us - and for our customers.

* All data is from June 2017.
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